vol2 | issue:4

CRISIS RE

Editor
Emily Hough
emily@cavamedia.com

Editorial Assistant
lzzy Kington
izzy@cavamedia.com

Sales Manager

Chris Reynolds
chris@cavamedia.com
+44(0) 1306 876 1355

Marketing Manager
Thomas Hough
tom@cavamedia.com

Financial Director
Tracey Absalom
tracey@cavamedia.com

Design and Production
Tim Baggaley
www.timbaggaley.co.uk

Subscriptions

Crisis Response Journal is published quarterly in
December, March, June and September.

Available by subscription only. £100; US$180; £145.
Special association discounts, corporate and multiple
subscription rates available. Please contact us for
further details:

Tel: +44 (0)1306 876 856

Secure online subscriptions:
www.crisisresponsejournal.com
subs@crisisresponsejournal.com

Back issues:

Existing subscribers: £25 (€36, $45) per issue

Non subscribers: £40 (€58, $72) per issue

Contact: +44 (0) 1306 876 856
backissues@crisisresponsejournal.com

Published by Cava Media Ltd
Surrey Hills Business Park
Sheephouse Lane

Wotton RH5 6QH

United Kingdom

Tel: +44 (0)1306 876 856

Fax: +44 (0)8707 621 726
www.cavamedia.com
www.crisisresponsejournal.com
mail@crisisresponsejournal.com

V)

CAVA MEDIA

COPYRIGHT Cava Media Ltd 2006

Articles published in Crisis Response Journal may not
be reproduced in any form without the prior written
permission of the Editor.

Printed in England by Gemini Press Ltd

ISSN 1745-8633

2 CRISIS|RESPGONSE VOL 2 ISSUE 4

contents

News
Editorial Advisory Panel

o A~

Incident reports

Bomb blasts in Mumbai 9
S K Dogra suggests solutions for confronting terrorist
attacks on transport networks, while Dr P S Pasricha
describes how the Mumbai authorities coped with the
rush hour bomb blasts that killed 180 people and severely
disrupted the city in July

Israel and Lebanon 12
Adi Moncaz explains how the Fire Service in Israel had to
adapt rapidly from peacetime operations to responding

in a war situation. Izzy Kington looks at aid and ongoing
response in Lebanon

Features

Integrated public safety 14
Frank G Straub, PhD, describes how the City of White
Plains, New York, has embraced police-fire co-operation
in the form of its ‘public safety agency’, in which both
disciplines work together under a single Commissioner

Considering children 18
Rosanna Briggs wonders how many emergency plans
address children directly and what can be done to improve
this situation

Tracking data for EMS 20
Hilary Phillips reports on a low-cost tracking and quality
control system that could be applied across all the
emergency services

o~
=
(=%
=
e
=
<
=
@
-
=
=
<
[
(]
-
2

I\holmatro

Moscow’s Metro safety 22
Transportation systems are particularly vulnerable to
terrorist attacks, writes Lina Kolesnikova, who recounts the
history of attacks on Moscow’s underground, and outlines
preventive measures

Media handling 24
Kathryn Ryan looks at how emergency services public
affairs team dealt with the almost overwhelming media
interest after tropical cyclone Larry hit Queensland

Response to new threats 32
Ken Brigden of the British Ministry of Defence’s newly-
established Counter Terrorism Science and Technology
Centre, outlines how the centre is helping to respond to
terrorist threats

NBC/HazMat

NBC in Tokyo 26
Terushige Fukunaga examines Tokyo Fire Department’s
most recent developments in strategy, response units,
taskforces and equipment

CBRN response in Britain 28
Steve Doel reports on improvements in the UK's CBRN
terrorist response capabilities

HazMat command 30
Mike Hall describes the thinking behind the development
of New Zealand Fire Service's combined hazardous
substance and command vehicles

Integrated public safety: p14

EMERGENCY COMMAND SYSTEM

EMERGENCIES, MANAGED.

Tourism and risk

Contingency planning 34
Jeremy Collymore introduces this section which looks

at how involving the tourism sectors in contingency
planning and working on hazard reduction are a vital part
of safeguarding Caribbean economies. With contributions
from Arturo Lopez-Portillo Contreras and Eleanor B Jones

In depth

Canine operations 38
To be effective in USAR situations, both dog and handler
must work together and support each other to locate and
pinpoint trapped casualties, says Chris Pritchard

Crisis response and climate change 40
In the second part of this discussion, Dave Robinson
explains the role of meteorological models in predicting
and monitoring severe weather conditions and pollution

Civil-military relations in times of war 42
This article by Raj Rana is the second in a two-part series
that examines the theme of multi-agency/multi-national
response to disasters and armed conflicts

Confronting the ‘perfect storm’ 46
This new series written by David Lane charts the
international experiences of a small band of UK fire
officers as they learn to tackle strategic and tactical issues
arising from climate change

Psychosocial crisis intervention 50
Major Erik de Soir begins a series on psychosocial crisis
intervention with the military and emergency services

e S T

w -
N
=2

@

7]

=

]

=3

@

)

—
-
e
[--]
(-}

cover story: CBRN response in the UK, p28 CO m m e nt

Beyond Katrina: improving response 54
Arnold M Howitt and Herman B ‘Dutch’ Leonard conclude
their two-part issue on the weaknesses that Hurricane
Katrina exposed in America’s emergency response

Telemetry — part lll 57
Such was the feedback from parts | and Il that Graham
Croom has written part lll of this series looking at totally
integrated and scaleable command systems

Discussion

The emergency that never happened 58
The Central Java earthquake, which even two years ago
would have been seen as a major world event, prompting
sustained international attention, today scarcely registers.
Why is this so? Michael Kocher investigates

Events
Stimulating development — IDER 2006 61
Forthcoming events and calendar 64

Partners’ pages

Command solutions 33
One stop shop for USAR PPE 45
Lessons learned

Public information in emergencies 68
Katherine J Worboys, PhD, introduces a regular series
that will draw upon lessons learned and examples of
best practice as researched by the US Department of
Homeland Security’s official network — Lessons Learned
Information Sharing (LLIS.gov)

Lessons learned: p68

Y

L

HEN CRJ was
launched
nearly two

years ago, the main
intent was to bridge
the divide between
emergency services
and agencies, as well
as the public and other
stakeholders. We
wanted to encourage
discourse between those who might be involved
in — or affected by — an emergency, and to learn
lessons from past events.

This issue is an effective demonstration of
our commitment to publishing the broadest
panorama of perspectives. A wide collection
of articles describes how core emergency
services — Police, Fire, EMS — are working and
training together in many parts of the world.
Furthermore, the issue deals with civil-military
relationships, especially during times of war
— particularly appropriate given recent events
in the Middle East (pp 12, 42), and contains
information and discussion from NGOs (38, 58).

Neither is the importance of involving the
public overlooked. S K Dogra moots the idea of
trained Safety Workers — members of the public
trained in elements of intelligence collection,
paramedic, bomb detection and rescue skills
(p9). And Rosanna Briggs details a British
project that engages children in the emergency
planning process (18).

To round off, CRJ is delighted to introduce an
article on page 68 from the US Department of
Homeland Security’s official network — Lessons
Learned, Information Sharing. This is to be a
regular series, which will look at international
incidents as well as the events in the US, and will
help us greatly in our quest to help readers learn
from the experiences of others.
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Editor
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